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Your business is all about being efficient and you can’t afford to have hard-working 
assets sitting on the sidelines. Therefore, we’ve reimagined fleet management 
based on what matters to you.  Introducing the International® Uptime Advocate 
Program. Now, a second pair of eyes can monitor the health status of your fleet using 
OnCommand® Connection Advanced Remote Diagnostics and other connected 
technology, and communicate with you when issues occur. 

This streamlined, single point of contact has one mission:  
keeping your trucks on the road.
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LET US HELP KEEP WATCH  
                 OVER YOUR TRUCKS



Contact your International® Truck Dealer today for more details or logon to www.internationaltrucks.com/contact-a-dealer.© 
2021 NAVISTAR Inc. All rights reserved. All marks are trademarks of their respective owners.    TAD TAD21006   1/2021

Let’s Find Your Partner
Talk to your International dealer  

about enrolling in their  
Uptime Advocate program.

YOUR DEDICATED SUPPORT SYSTEM

This streamlined, single point of contact is dedicated to getting  
your trucks in and out of the service bay as fast as possible. 

Your Uptime Advocate will:

•	 Help identify health issues early and determine 
how and when to address the issues

•	 Help ensure accuracy of labor and parts estimates

•	 Communicate the status of the vehicle throughout 
the service and repair process

•	 Review repair history, identify open campaigns, 
recalls or calibration updates

•	 Monitor the case file with the dealer service 
department to help coordinate repair support

•	 Coordinate parts procurement as well as technical 
and field support as needed

Setting a New Standard  
in Service Communications

International® 360 is a groundbreaking 
platform that your Uptime Advocate will use 
to accelerate the service process and deliver 
seamless and transparent communications 
regarding your service status.

UPTIME ADVOCATES DELIVER

12%
greater repair velocity 
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