
OWNERSHIP SOLUTIONS
DELIVERING CONFIDENCE.   
MILE AFTER MILE.

International® Truck is a leader in helping fleets make the shift to the zero emissions 
future. We’re committed to guiding you through every step, from assessing needs 
and planning charging infrastructure to solving utility roadblocks and training your 
workforce. Now we’re helping you even more with a set of comprehensive ownership 
solutions included with all eMV™ Series battery electric vehicles (BEVs).

These solutions provide you with protective coverage on high-voltage components, 
wear components and the vehicle chassis—all backed by our extensive EV authorized 
service network. Plus, you get proactive service scheduling and support from a 
dedicated Uptime Advocate to coordinate and expedite your service visits. Together, 
this delivers greater uptime and productivity, improved efficiency and a lower total 
cost of ownership.

Our comprehensive ownership solutions take the stress out of BEV management, 
delivering the protection you want and the peace of mind you need.

Full preventive maintenance coverage, 
including high-voltage components, wear 
components and chassis

Work performed by highly skilled technicians 
trained on our electric vehicle powertrain

Advanced remote diagnostics and  
EV analytics reports

Proactive service communication and 
preventive maintenance scheduling

Zero-deductible extended service contract 
and towing coverage with no claims 
maximums

COMPREHENSIVE 



PREVENTIVE MAINTENANCE 
	u Consistent, reliable, high-quality work across our  
network of EV authorized dealerships

	u Complete PM coverage for high voltage and  
chassis components

	u Extensive protection coverage on wear components
	u Comprehensive annual multipoint vehicle inspection

UPTIME ADVOCATE 
This is your dedicated resource to orchestrate and 
expedite your service and repair events including: 

	u Review repair history and identify open campaigns or 
calibration updates with the service location.

	u Coordinate technical and field support and facilitate 
expedited parts shipments when needed

	u Help facilitate timely communications and service 
progress updates to keep you informed

PROACTIVE SERVICE PLANNING 
Our team will use remote vehicle health and performance 
data to support you in planning service events.

	u You will receive communication in advance of upcoming 
service and maintenance needs

	u We will coordinate with you to schedule service at a time 
and location that minimizes disruption to your operations

	u This proactive approach will lead to FEWER and FASTER 
service events during your ownership cycle

SERVICE CONTRACT COVERAGE 
	u Battery coverage: high voltage battery protection  
to 70% state of health

	u ePowertrain coverage: all high voltage powertrain 
components

	u Chassis coverage: Same areas of coverage as  
diesel-powered MV series, including basic vehicle high 
voltage components

	u Towing coverage: up to $1,100 reimbursement per 
incident due to warrantable failures

	u Guaranteed $0 deductible, 100% parts and labor,  
and no claims maximums

CHOOSE FROM 5 YEARS OR 6 YEARS OF COVERAGE

INTERNATIONAL®  eMV™ SERIES 
COMPREHENSIVE OWNERSHIP SOLUTIONS

*	Contact your EV authorized International® Dealer today for more details on complete component  
and systems coverages.This document is a summary for reference purposes only.

©2024 NAVISTAR Inc. All rights reserved. All marks are trademarks of their respective owners.

PREVENTIVE MAINTENANCE

WEAR ITEMS  -
	u Quantity dependent on length of contract
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